MENTOR-TUTOR SYSTEM

Self-checklist

The table below breaks down the three pillars of the mentor-tutor system into sub-objectives,
specific learning objectives and a self-checklist and points for attention.

BUILDING BLOCKS LEARNING OBJECTIVES SELF-CHECKLIST AND POINTS FOR ATTENTION

PILLAR 1: NAVIGATION
() SUB-OBJECTIVE: FINDING YOUR WAY IN THE STUDY PROGRAMME

Explanation of the study Students are prepared for the practical Content
programme aspects of the start of the academic year [ | Explanation of the mentor-tutor system
(Learning objective 1.1). || Course registration

|| Overview of the first year

|| Credits and BSA (EC)

[ | Timetable and blocks

|| Exam weeks

' | LU card

|| Ordering books

|| Faculty/Programme-specific components

Point for attention
Before lectures start, it is important that students are prepared for the practical aspects
of the first study weeks.

Students are familiar with the impor- Content
tant decision moments within the study || Specialisation within the bachelor’s programme
programme, such as specialisation choi- || Drawing up a study plan (Leiden Study System)
ces and progress with regard to the BSA || Deadlines relating to the BSA
(Learning objective 1.2). || Initial insight into elective credits

[ ] Honours

|| Faculty/Programme-specific components

Point for attention
Emphasise which important choices need to be made when, with a view to the study path.




BUILDING BLOCKS LEARNING OBJECTIVES SELF-CHECKLIST AND POINTS FOR ATTENTION

@ SUB-OBJECTIVE: FINDING YOUR WAY IN DIGITAL SYSTEMS

Explanation of IT programmes  Students are familiar with digital systems
such as Outlook, Brightspace,  and educational tools (Learning objective
Usis, MyStudyMap 1.3).

SUB-OBJECTIVE: FINDING YOUR WAY IN THE SUPPORT STRUCTURE

Finding your way within the Students know where to find study
support structure support and what facilities the university
offers (Learning objective 1.4).

Finding your way in the perso-  Students know where to go for personal
nal support structure support (Learning objective 1.5).

Content

|| Outlook

|| Brightspace

[ ] Usis

|| MyStudymap

|| MSTeams

|| Mytimetable

|| Exam registration

| Online Library

|| Faculty/Programme-specific systems

Point for attention
It is important to show students the systems, give them the opportunity to try them out, and indi-
cate where they can get adequate help if necessary, so that they do not fall behind in their studies.

Content

|| Practical education-related questions about absenteeism (leave, illness, death, etc.)
|| Locations, possible visits (University Library, POPcorner, Plexus, etc.)

|| Study advisers

[ | Career Service

|| Faculty/Programme-specific support

Point for attention
It is important to show facilities and discuss options for making support requests easily accessible.
If problems arise, students are referred to the right parties.

Content

|| Study adviser

|| Student counsellors, also for support with studying with a disability, board positions,
and top level sport

|| Student psychologists

|| Meeting Point

|| Confidential counsellor
Ombudsperson

Point for attention
To get off to a good start in their study programme, it is important that students know what perso-
nal support is available and where they can find it. See also the Student Well-being Roadmap.
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PILLAR 2: CONNECTION
Q) SUB-OBJECTIVE: CONNECTION WITH LEIDEN UNIVERSITY

Getting to know the relevant ~ Students are familiar with the relevant

university buildings university buildings and know where to
find study rooms, study areas, and meeting
places at the university (Learning objec-
tive 2.1).

@ SUB-OBJECTIVE: CONNECTION WITH THE STUDY PROGRAMME

Getting to know the study Students feel connected to the study

programme organisation programme, in particular to lecturers, the
Faculty Board, the Board of Examiners and
the Programme Committee They are fa-
miliar with opportunities for participation
(Learning objective 2.2).

Getting to know the study Students feel connected to the study
association programme by getting to know the study
association (Learning objective 2.3).

m SUB-OBJECTIVE: CONNECTION WITH FELLOW STUDENTS

Getting to know other group Students feel connected to other group
members members and to their student mentor
(Learning objective 2.4).

Content

| Tour of the buildings that are relevant for the study programme

| Explanation of physical facilities such as study rooms, lecture halls and tutorial rooms,
study areas, and meeting places

|| Faculty/programme-specific facilities

Point for attention
To feel connected to Leiden University, it is important that students feel at home at the university
and that they know where to go to meet each other, learn, and study.

Content

[ | Lecturers

| Programme board

| | Board of examiners

|| Programme committee (OLC)
| | Assessor

Point for attention
In order to feel connected to the study programme, it is important that students are familiar with
the staff members who are part of the programme organisation and the faculty.

Content

.| Getting to know the activities of the study association and the people involved in it
Point for attention

For a sense of connection with the study programme and other students, it is important that
students are familiar with their study association.

Content
. Introductory and other social activities (introduction day, excursions, etc.)
| Faculty/programme-specific activities

Point for attention

For a smooth start, it is crucial that students quickly feel connected to the other members of their
group and in this way build a support network during their studies. This can be achieved by facili-
tating formal and informal social activities, but is also inherent in the small size of the fixed mentor
groups. This can be done in collaboration with the study association.
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Getting familiar with student Students are aware of the challenges of Content
life student life (Learning objective 2.5). | Student life (living in student accommodation, city life, student association, etc.)
|| Challenges of student life

Point for attention

It is important to give students space to ask questions and reflect (as a group) on the challenges of
student life: what might they encounter and how can they deal with it? The transition from secon-
dary school to university is a big one. The message is that it is okay to need time to get used to this
new phase of life.

SUB-OBJECTIVE: ACADEMIC TRAINING

Study skills Students know how to deal with large
amounts of study material, time manage- Independent learning
ment, summarising, and exam preparation Dealing with large amounts of study material
(Learning objective 3.1). Time management
Summarising
Exam preparation
Faculty /programme-specific study and other skills
Depending on the study programme, this can be linked to the skills programme (intrapersonal skills)
and skills courses.
Cognitive skills Students have developed cross-discipli-
nary cognitive skills (Learning objective Skills training: research, analysis, generating solutions
3.2).

Study programmes and faculties incorporate the skills programme from the start of the first year,
also in the mentor-tutor programme.
This component is covered by a lecturer tutor.

Self-checklist 4
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Discussing academic freedom  Students are familiar with the basic prin-

and responsibilities ciples of scientific research and education
and, in the run-up to the first exams, be-
come familiar with assessment procedures
(Learning objective 3.3).

SUB-OBJECTIVE: DEVELOPING PERSONAL SKILLS

Reflecting on study progress, Students can reflect on the first exam
personal development and week and evaluate their study progress
choices in light of the binding study advice (BSA)

(Learning objective 3.4).

SUB-OBJECTIVE: STUDY CAREER ORIENTATION

Study career within and outsi-  Students gain a first impression of the

de your study programme labour market by getting to know the
professional field or alumni (Learning
objective 3.5).

Academic freedom and responsibilities, academic debate
Use of technological resources (Al, etc.)

Plagiarism and referencing

Assessment procedures

Social developments give rise to discussions about the basic principles of academic education and
academic debate.

For the framework of academic freedom + freedom of expression, see:

Dignity and respect in the online learning environment - Leiden University

This component is covered by a lecturer tutor.

Reflection moment (in a group or individual progress meeting) after the first exams

After the first exams, it is important for the student mentor and/or lecturer tutor to devote attention
to study progress, for example in a progress meeting or a group reflection moment. The outcomes
of these meetings can also serve as useful information for the study adviser.

This component is covered by a lecturer tutor and/or student mentor.

Orientation towards specialisations/free electives
Career orientation market

During the quieter period dfter the first exams, attention can be paid to important choices within
the programme, such as choosing a specialisation or progress with respect to the BSA. During this
phase, students can also focus on orientation towards the labour market. This gives students a first
impression of the professional field. It is important that the programme is coordinated with Career
Services.



https://www.student.universiteitleiden.nl/en/campaign/student-well-being/dignity-and-respect-in-online-learning-environment?cf=social-and-behavioural-sciences&cd=psychology-bsc
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