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Response protocol after an attempted suicide


[bookmark: _Toc214530248][bookmark: _Toc235605864]INTRODUCTION
This document contains advice on how to respond to attempted suicide by a student. It was drawn up using the ‘Actieplan na een zelfdoding in het Hoger Onderwijs’ (‘Action plan after a suicide in higher education’) of the Trimbos Institute and 113 Suicide Prevention[footnoteRef:1], and a similar Australian protocol[footnoteRef:2].  The Evaluatierapport Crisisrespons Suïcide (‘Evaluation report on suicide crisis response’), produced by the COT Institute for Safety, Security and Crisis Management (2022), was also used.  [1:  https://www.113.nl/sites/default/files/113/Actieplannen/113_HO_actieplan-zelfdoding.pdf ]  [2:  State of Victoria, Student Wellbeing and Engagement Division, Department of Education and Early Childhood Development. (2013). Guidelines to assist in responding to attempted suicide or suicide by a student. Geraadpleegd via: http://www.education.vic.gov.au/school/principals/health/Pages/studenthealth.aspx
] 


The document comprises two parts: 1) the preparation, 2) actions to be taken after an attempted suicide by a student. For the second part, a distinction is made between an attempted suicide that takes place at or near the university and one that takes place further away, about which the university has been informed. 

In view of the decentralised character of Leiden University’s operations, it is recommended to have faculty-level coordination of the response to an attempted suicide. This means that each faculty will have a core team that is responsible for coordinating the actions following a (reported) attempted suicide. This team will be supported by central services and expertise teams (see Figure 1). The advice presented in this document is specifically intended for the core team / crisis team. Advice for the supporting parties is not included in this document.
[image: Afbeelding met tekst, visitekaartje, schermopname, Lettertype

Door AI gegenereerde inhoud is mogelijk onjuist.]Figure 1. University parties involved in aftercare following a suicide or attempted suicide. 
AZG: Advisory Team for Concerning or Threatening Behaviour 
BHV: In-house Emergency Service 
BMW: In-house Welfare Team
BOT: In-house Support Team (currently being established)
DCT/FKT: Decentral Crisis Team / Faculty Core Team
Fac. Comm: Faculty Communication Team
fWBO: faculty Well-Being Officer
HRM: Human Resource Management
RAP100: Rapenburg100
SA: Study advisor
SCM: Strategic Communication and Marketing
VGM: Occupational Health & Safety Service
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[bookmark: _Toc214530250][bookmark: _Toc235605865][bookmark: _Hlk194589357]PREPARATION
In the step-by-step plan below, fill in the actions to be taken after an attempted suicide. If possible, decide in advance who will perform each of the actions. Enter this in the ‘WHO’ column. If it is not possible to decide this in advance, enter it during the response to the incident. Once an action item has been completed, it can be ticked off in the second column of the plan.
	#
	
WHAT?
	WHO?
	[image: Shield Tick with solid fill]
	COMMENTS

	1












	Core team contact persons
Register which person or team within the faculty / institute are part of the core team and involved in any response actions. Make sure to include existing crisis response teams at faculty and overall levels. Add 24/7 phone numbers for each person/team. 
For example:
Chair: Faculty Board: Executive Director (operational management portfolio) 
Faculty Student Well-Being Officer 
Head of Student Affairs 
Study advisers team leader 
Communication adviser 
Other team leaders 
Study programme director.
Additional persons can be added to the core team per situation.
	Input field	☐
	
Input field
	
	Find out if a back-up is required for certain critical response persons (+ names). 
	Input field	☐	Input field
	
	Decide who will be the point of contact for a reporting person during/outside of office hours.
	Input field	☐
	
Input field
	
	Consider which other roles need to be included in the process. For example: study advisers, study programme directors, reception staff, in-house emergency responders, caretakers, institute managers, etc.
	Input field	☐	Input field
	
	Enter the telephone number of Security/In-house Emergency Response (p5, step 1)
	Input field	☐	Input field
	2
	Communication 
Ensure that clear agreements have been made about the writing and approval of communication messages that will be shared with those affected. Incorporate these agreements when producing the plan. 
If there are any questions about communication details, please contact 113.
	Input field	☐
	Input field
	3
	Logging
Designate someone to serve as the notetaker / logger, who keeps a record of important developments, decisions and actions.
	Input field	☐
	Input field
	
	Create a protected / secure folder in which files relating to the attempted suicide can be created. Decide who has access to this folder.
	Input field	☐	Input field
	4
	Ensure availability of the protocol
Make sure that the members of the faculty core team know where to find this protocol, in both digital and printed format. Tips:
Place the protocol on intranet and make sure it is easy to find. 
Keep a printed copy in a convenient and accessible location. 
Ensure the protocol is reviewed on a regular basis. Decide on an interval for this.
	Input field	☐	Input field
	5
	Equipment and training
Organise suicide prevention training for the core team and other relevant people. For this, you can use, for example:
The online VraagMaar (‘Just ask’) training course of 113 Suicide Prevention
The Gatekeeper suicide prevention training session, which Student and Educational Affairs offers several times a year, free of charge
	Input field	☐
	Input field


The protocol checklists in the next chapters are divided into two scenarios: 
The suicide attempt takes place within or near a university location. There are (many) witnesses and the routine within the (education) building is disrupted.  >>> Go to Chapter 2. 
The suicide attempt takes place at some distance from the university. The university has been informed about the incident.  >>> Go to Chapter 3. 

[bookmark: _THE_SUICIDE_TAKES][bookmark: _THE_ATTEMPTED_SUICIDE][bookmark: _Toc205290048][bookmark: _Toc194588201][bookmark: _Toc214530251]

[bookmark: _Toc235605866]THE ATTEMPTED SUICIDE TAKES PLACE ON UNIVERSITY GROUNDS. THERE ARE (MANY) WITNESSES. PROCESSES AND ACTIVITIES (e.g. teaching, research) ARE DISRUPTED.

	[bookmark: _Hlk194591249]#
	WHEN?
	WHAT?
	WHO	[image: Shield Tick with solid fill]
	COMMENTS
	1
	Immediately after the report
	Ensure the safety of staff and students
Call 112
Inform Security / In-house Emergency Response. Telephone: Klik of tik om tekst in te voeren.
	 
Input field 	☐
	 
Input field 
	
	
	Isolate the incident site (if applicable): 
Use screens to restrict unauthorized access. Block corridors and initiate evacuation procedures. 
Do not remove any items or disturb the area that the police will need to inspect.
Do everything possible to protect others from viewing the site.
Follow the emergency protocols, where necessary.
	 
Input field 	☐
	 
Input field 
	
	
	Record the contact details of external emergency workers, such as police officers or ambulance staff. Write down where the student will be taken. Who is the person to contact if you have questions? 
	 
Input field 	☐
	 
Input field 
	
	
	Support witnesses and contact Victim Support Netherlands (0900-0101), www.slachtofferhulp.nl for advice and psychosocial support.
	 
Input field 	☐
	 
Input field 
	
	
	Create a (digital) file and collect information about the incident (see Appendix 1: Data collection when an attempted suicide is reported).
	 
Input field 	☐
	 
Input field 
	
	
	Establish whether anyone needs to be added to the core team for this specific case, if necessary. Inform these people as soon as possible.
	 
Input field 	☐
	 
Input field 
	
	
	Inform the Leiden University Security Affairs Team (24/7). Check which possible health or safety risks may apply to students and staff. 
E-mail: veiligheidszaken@bb.leidenuniv.nl / Tel: 071-5271132
	 
Input field 	☐
	 
Input field 
	Communication with study programme and administration office

	2
	Same day (or next working day)
	Ask the Education Administration Office about the student’s course enrolment. Which courses is the student currently taking, and who are the supervisors?
	 
Input field 	☐
	 
Input field 
	
	
	After obtaining the student’s consent, contact the lecturer(s) / supervisor(s) who are closely involved with the student and inform them about the attempted suicide, without going into details.
	 
Input field 	☐
	 
Input field 
	
	
	Determine what they require in practical and emotional terms in relation to this news. Advise on the support available to themselves and to students.
	 
Input field 	☐
	 
Input field 
	3
	Preferably within 1-2 days 
	Make contact with the student concerned. Be sympathetic, offer a listening ear and briefly discuss: 
The availability of assistance and support (following any medical care that may be required).
Whether the parents / family have been informed (by the student personally or emergency services). Say that you will inform the parents or other people that the student trusts (e.g. general practitioner (GP)), if the student or emergency services have not yet done this. 
Promise you will be careful, but don’t promise secrecy. If necessary, disregard a student’s wish not to tell anyone: due care takes precedence over privacy. Background: it is not appropriate for the university to be the only party that knows about the attempted suicide. Try to find out what is deterring the student, and explain why you are going to inform someone if the student doesn’t want to do this personally. In other words, we – as the university – decide that someone will be informed. However, it is important that the student is involved in deciding with whom, how and when the information will be shared. You can also prepare a conversation of this kind together with the student.
What does the student want to share, with which classmates and/or roommates? Take into account the visibility of the attempted suicide: if classmates saw the attempt or noticed something else, then it is necessary in any case to communicate with them and offer them support. Explain this and discuss with the student what may be communicated and to whom. What do other people already know?
Advise the student, in the context of their own well-being and that of others, to be restrained in sharing information (e.g. on social media), at least for the time being. 
Determine together whether practical support from the university administration is required in the short term; for example regarding attendance of lectures, imminent deadlines, etc.
	 
Input field 	☐
	 
Input field 
	
	
	Produce a short report of the conversation and the agreements that were made. Save in the (digital) file and mail to the student. 
	 
Input field 	☐
	 
Input field 
	
	
	Keep in touch with the student: discuss when you’ll be in contact again. 
	 
Input field 	☐
	 
Input field 
	4
	After contact with the student
	Try to make contact with the parents / caregivers / contact person if the student has not already done this.
Say why you are calling and give them the news. Provide support during their initial reaction. 
Say that the student knows that you would be informing them.
Discuss what they would like to do – and can do – for their child. 
Discuss the availability of support for parents / caregivers. Offer information and advice.
Ask what the university can do for them at the present time. 
Give them the name of their designated contact person within the university. 
Where applicable, arrange when you will contact them next.
	 
Input field 	☐
	 
Input field 
	
	
	Produce a short report of the conversation with the parents / caregivers and the agreements that were made. Save this in the (digital) file.
	 
Input field 	☐
	 
Input field 
	
	
	If the student has given consent, contact the lecturer(s) / supervisor(s) who are closely involved with the student and inform them about the student’s situation, without going into details.
Determine what they require in practical and emotional terms in relation to this news. Give them advice on the support available to themselves and to students.
Explain about the Advisory Team for Concerning or Threatening Behaviour (AZG) and their support in suspicious situations. 
Email: adviespuntzg@sea.leidenuniv.nl, T: 071 527 8025 (office hours)/071 527 6666 / 032 033 1343 (24/7 crisis help line)
	 
Input field 	☐
	 
Input field 
	
	
	If the student has agreed to this, inform students who are closely involved with the student, such as tutorial group members or roommates.
You should preferably do this individually or in small groups. 
Say that the student knows that you would be informing them. 
Keep to the communication agreements with the student. 
Respect the students’ privacy: share only minimal details.
113 communication guidelines (linked info in Dutch): 
Give information about: who, when. 
Do not give any information about the method. This is irrelevant, shocking, leads to speculation and increases the risk of imitation. 
Do not tell them why, where and who found the student.
Allow space for emotions. Encourage openness. Discuss how they personally are affected by the news. 
Discuss with students their responsibility to respect the student’s privacy and keep the information confidential (including social media). Add that we don’t know everything and perhaps we never actually will.
Tell them the student was probably so despairing that this seemed to be the only solution. 
Discuss that many people who attempt suicide do not want to die, but mainly want to escape from their thoughts or situation.
Give the name of the person who can be contacted by classmates if they have questions, concerns or feelings. Ask this person to attend the meeting (if possible). 
In any case, draw people’s attention to: 
Victim Support (Dutch)
https://www.113.nl/
https://mindyoung.nl/
Student psychologists
General practitioner (GP)
University Student Support Team 
Provide other practical information (e.g. about access to locations, classes and work activities, and when more information will be shared).
Offer the students the opportunity to stay after the meeting, share more with one another, the staff members or support staff after the meeting.  
	 
Input field 	☐
	Student Psychologists
T: 071-5278025 
T: 071-5278026 

Victim support line
T: 0900-0101

113 suicide prevention:
T: 0800-0113 (general) or 
020-311-3888 (business support). Chat: https://www.113.nl/chatten

Mind Young of 
Mind Hulplijn (support)
T: 0900-1450 (office hours, 09.00-21.00)
Whatsapp: 
06-1386-3803, 
09.00-17.30 

Student Support Team
M:  studentenopvangteam@sea.leidenuniv.nl 
T: 071-5278026 

	5
	Reintegration into education
	When the student is ready to return, make an appointment with the student and determine when and how the student wants to return.
	 
Input field 	☐
	 
Input field 
	
	
	Check that the student has a Safety Plan and keep a record of who should be called in case of emergency. Advise the student to create a Safety Plan, if this has not already been done. You can do this together with the student, or refer the student to a general practitioner (GP) or (student) psychologist.
	 
Input field 	☐
	 
Input field 
	
	
	In order to manage expectations, discuss what the faculty / study programme can and cannot do in the student’s recovery and to prevent repetition.
	 
Input field 	☐
	 
Input field 
	
	
	Determine which staff member of the study programme will support the student during the first phase, and make agreements about details of the contact (frequency, duration, location, etc).
	
Input field 	☐
	 
Input field 
	
	
	Establish what the student’s education will comprise in the period ahead.
	
Input field 	☐
	 
Input field 
	
	
	Create a plan for managing any study delay consequences.
	
Input field 	☐
	 
Input field 
	
	
	Maintain a balance between the student’s interest and that of their classmates. The student will often feel a need to share, whereas you don’t want the student to give all kinds of details; this can have a negative effect on vulnerable classmates. You should discuss this beforehand: what does the student want to share, what are other people permitted to ask? What do you not want the student to share, in the interest of other people’s well-being?
	
Input field 	☐
	 
Input field 
	6
	Long term
	Help lecturers to stay alert and signal when students show a delayed emotional response and require support. Advise them to proactively make contact with students who display concerning behaviour (see Appendix 4: Supporting vulnerable persons). Examples of this could include (acute) changes in:
Study performance
Social behavious: forgetting appointments, becoming withdrawn, giving away belongings
Verbal behaviour, including statements about low mood or suicidal feelings
Appearance and personal hygiene (e.g. tiredness, lack of care in appearance) 
Mood, including anger, sadness, despair, indifference
	 
Input field 	☐
	 
Input field 
	
	
	Be aware of the well-being of staff members, especially those who were involved with the student before the attempted suicide. They may experience emotional responses, such as guilt or grief, at a later moment after the initial shock. Their manager and/or HR should draw their attention to the support possibilities (see Appendix 2: Support for students/staff).
	 
Input field 	☐
	 
Input field 
	
	
	Together with the colleagues involved, evaluate the procedure and the actions taken after the attempted suicide. If necessary, adjust this protocol.
	 
Input field 	☐
	 
Input field 




[bookmark: _DE_SUÏCIDEPOGING_VINDT_1][bookmark: _DE_SUÏCIDE_VINDT][bookmark: _Toc214530252][bookmark: _Toc235605867]THE ATTEMPTED SUICIDE TAKES PLACE AT SOME DISTANCE FROM THE UNIVERSITY. THE UNIVERSITY HAS BEEN INFORMED OF THE ATTEMPTED SUICIDE
	#
	WHEN?
	WHAT?
	WHO?
	[image: Shield Tick with solid fill]
	COMMENTS

	1
	Immediately after the incident report
	Create a (digital) file and collect information about the incident (see Appendix 1: Data collection when an attempted suicide is reported).
	Input field	☐
	Input field
	
	
	Ask how the reporting person obtained this information and whether the parents / family have already been informed. Ask whether the reporting person also needs support at that moment.
	Input field	☐
	Input field
	
	
	Inform the Leiden University Security Affairs Team (24/7). Discuss any risks to the health and/or safety of the students and staff.
	Input field	☐
	veiligheidszaken@ bb.leidenuniv.nlT: 071-5271132
	
	
	Upon confirmation and if required, add extra staff members to the core team for this specific case. Inform these people as soon as possible
	Input field	☐
	
Input field
	
	
	Contact the victim support line: Slachtofferhulp Nederland (0900-0101), www.slachtofferhulp.nl for advice and psychosocial support.
	Input field	☐
	Input field
	2
	Same or next working day
	Ask about the student’s course enrolment. Which courses was the student taking, and who were the supervisors?
	Input field	☐
	Input field
	
	
	Contact lecturer(s) / supervisor(s) who are closely involved with the student and inform them about the attempted suicide, without going into details.
	Input field	☐
	Input field
	
	
	Determine what they require in practical and emotional terms in relation to this news. Advise on the support available to themselves and to students.
	Input field	☐
	Input field
	3
	Within 1-2 days
	Make contact with the student concerned. Be sympathetic, offer a listening ear and briefly discuss: 
The availability of assistance and support (following any medical care that may be required).
Whether the parents / family have been informed (by the student personally or emergency services). Say that you will inform the parents or other people that the student trusts (e.g. general practitioner (GP)), if the student or emergency services have not yet done this. 
Promise you will be careful, but don’t promise secrecy. If necessary, disregard a student’s wish not to tell anyone: due care takes precedence over privacy. Background: it is not appropriate for the university to be the only party that knows about the attempted suicide. Try to find out what is deterring the student, and explain why you are going to inform someone if the student doesn’t want to do this personally. In other words, we – as the university – decide that someone will be informed. However, it is important that the student is involved in deciding with whom, how and when the information will be shared. You can also prepare this conversation with the student.
What does the student want to share, with which classmates and/or roommates? Take into account the visibility of the attempted suicide: if classmates saw the attempt or noticed something else, then it is necessary in any case to communicate with them and offer them support. Explain this and discuss with the student what may be communicated and to whom. What do other people already know?
Advise the student, in the context of their own well-being and that of others, to be restrained in sharing information (e.g. on social media), at least for the time being. 
Determine together whether practical support from the university administration is required in the short term; for example regarding attendance of lectures, imminent deadlines, etc.
	Input field	☐
	Input field
	
	
	Keep in touch with the student: discuss when you’ll be in contact again. 
	Input field	☐
	Input field
	4
	After speaking to the student
	Produce a short report of the conversation and the agreements that were made. Save in the (digital) file and mail to the student. 
	Input field	☐
	Input field
	
	
	Try to make contact with the parents / caregivers / contact person if the student has not already done this.
Say why you are calling and give them the news. Provide support during their initial reaction. 
Say that the student knows that you would be informing them.
Discuss what they would like to do – and can do – for their child. 
Discuss the availability of support for parents / caregivers. Offer information and advice.
Ask what the university can do for them at the present time. 
Give them the name of their designated contact person within the university. 
Where applicable, arrange when you will contact them next.
	Input field	☐
	Input field
	
	
	Produce a short report of the conversation with the parents / caregivers and the agreements that were made. Save this in the (digital) file.
	 
Input field 	☐
	 
Input field 
	
	
	If the student has given consent, contact the lecturer(s) / supervisor(s) who are closely involved with the student and inform them about the student’s situation, without going into details.
Determine what they require in practical and emotional terms in relation to this news. Give them advice on the support available to themselves and to students.
Explain about the Advisory Team for Concerning or Threatening Behaviour (AZG) and their support in suspicious situations. 
Email: adviespuntzg@sea.leidenuniv.nl, T: 071 527 8025 (office hours)/071 527 6666 / 032 033 1343 (24/7 crisis help line)
	 
Input field 	☐
	 
Input field 
	
	
	If the student has agreed to this, inform students who are closely involved with the student, such as tutorial group members or roommates.
You should preferably do this individually or in small groups. 
Say that the student knows that you would be informing them. 
Keep to the communication agreements with the student. 
Respect the students’ privacy: share only minimal details.
113 communication guidelines (linked info in Dutch): 
Give information about: who, when. 
Do not give any information about the method. This is irrelevant, shocking, leads to speculation and increases the risk of imitation. 
Do not tell them why, where and who found the student.
Allow space for emotions. Encourage openness. Discuss how they personally are affected by the news. 
Discuss with students their responsibility to respect the student’s privacy and keep the information confidential (including social media). Add that we don’t know everything and perhaps we never actually will.
Tell them the student was probably so despairing that this seemed to be the only solution. 
Discuss that many people who attempt suicide do not want to die, but mainly want to escape from their thoughts or situation.
Give the name of the person who can be contacted by classmates if they have questions, concerns or feelings. Ask this person to attend the meeting (if possible). 
In any case, draw people’s attention to: 
Victim Support (Dutch)
https://www.113.nl/
https://mindyoung.nl/
Student psychologists
General practitioner (GP)
University Student Support Team
Provide other practical information (e.g. about access to locations, classes and work activities, and when more information will be shared).
Offer the students the opportunity to stay after the meeting, share more with one another, the staff members or support staff after the meeting.  
	 
Input field 	☐
	Student Psychologists
T: 071-5278025 
T: 071-5278026 

Victim support line
T: 0900-0101

113 suicide prevention:
T: 0800-0113 (general) or 
020-311-3888 (business support). Chat: https://www.113.nl/chatten

Mind Young or
Mind Hulplijn (support)
T: 0900-1450 (office hours, 09.00-21.00)
Whatsapp: 
06-1386-3803, 
09.00-17.30 

Student Support Team
T: 071-5278026 
M : studentenopvangteam@sea.leidenuniv.nl 

	5
	Reintegration into education
	When the student is ready to return, make an appointment with the student and determine when and how the student wants to return.
	 
Input field 	☐
	 
Input field 
	
	
	Check that the student has a Safety Plan and keep a record of who should be called in case of emergency. Advise the student to create a Safety Plan, if this has not already been done. You can do this together with the student, or refer the student to a general practitioner (GP) or (student) psychologist.
	 
Input field 	☐
	 
Input field 
	
	
	In order to manage expectations, discuss what the faculty / study programme can and cannot do in the student’s recovery and to prevent repetition.
	 
Input field 	☐
	 
Input field 
	
	
	Determine which staff member of the study programme will support the student during the first phase, and make agreements about details of the contact (frequency, duration, location, etc).
	 
Input field 	☐
	 
Input field 
	
	
	Establish what the student’s education will comprise in the period ahead.
	 
Input field 	☐
	 
Input field 
	
	
	Create a plan for managing any study delay consequences.
	 
Input field 	☐
	 
Input field 
	
	
	Maintain a balance between the student’s interest and that of their classmates. The student often feels a need to share, whereas you don’t want the student to provide details that may negatively affect vulnerable classmates. You should discuss this beforehand: what does the student want to share, what are other people permitted to ask? What do you not want the student to share, in the interest of other people’s well-being?
	 
Input field 	☐
	 
Input field 
	6
	Long term
	Help lecturers to stay alert and signal when students show a delayed emotional response and require support. Advise them to proactively make contact with students who display concerning behaviour (see Appendix 4: Supporting vulnerable persons). Examples of this could include (acute) changes in:
Study performance
Social behavious: forgetting appointments, becoming withdrawn, giving away belongings
Verbal behaviour, including statements about low mood or suicidal feelings
Appearance and personal hygiene (e.g. tiredness, lack of care in appearance) 
Mood, including anger, sadness, despair, indifference
	Input field	☐
	Input field
	
	
	Be aware of the well-being of staff members, especially those who were involved with the student before the attempted suicide. They too may experience emotional responses, such as guilt or grief, at a later moment after the initial shock. Their manager and/or HR should draw their attention to the support possibilities (see Appendix 2: Support for students/staff).
	Input field	☐
	Input field
	
	
	Together with the colleagues involved, evaluate the procedure and the actions taken after the attempted suicide (see Appendix 3: Template for evaluation). If necessary, adjust this step-by-step plan.
	Input field	☐
	Input field
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	Report received by (name):
	Input field
	Date and time of report
	Input field
	Name of reporting person
	Input field
	Telephone number of reporting person
	Input field
	Email of reporting person
	Input field
	Relation of reporting person to student
	Input field
	Name student
	Input field
	Stud. number of student
	Input field
	Emergency contact numbers of student (USIS)
	Input field
	Date (and time) of incident
	Input field
	Incident location
	Input field
	Faculty and study programme of student
	Input field
	Which course(s) was the student currently taking?
	Input field
	Which lecturer / supervisor is involved in these courses?
	Input field
	Was the student a member of an association? Which? Does the association want to do something for the student?
	Input field
	Which emergency services are currently involved?
	☐ Police. T: Input field
☐ Victim Support. Tel: Input field
☐ Hospital. Tel: Input field
☐ Crisis Service. Tel: Input field
☐ General practitioner (GP). Tel: Input field





[bookmark: _BIJLAGE_3:_ONDERSTEUNINGSAANBOD][bookmark: _Toc212806522][bookmark: _Toc235605869]APPENDIX 2: SUPPORT FOR STUDENTS/STAFF
[bookmark: _Toc212806523][bookmark: _Toc235605870]Students
	
	Who 
	Type of support 

	Internal 
	Study adviser 
	· As first point of contact 
· Can help with making adjustments to studies at times of loss 
· Can refer students to help within and outside of the university 

	
	Student psychologist 
	For individual conversations 

	
	Student Support Team 
	Support and aftercare for students after a distressing incident 

	
	Rap100 
	For expert-led group sessions to discuss coping with loss 

	
	Board of Examiners 
	For requests to extend deadlines 

	External 
	Victim Support 
 
	· To talk to someone about what you have experienced, from the emotional, practical and legal points of view 
· For contact with peers with a similar experience 

	
	113 
	· To talk to someone (anonymously) in the case of suicide 
· To read experiential accounts 

	
	Luisterlijn 
	To talk to someone (anonymously) and for a listening ear (telephone, chat, email), 24/7 

	
	General practitioner (GP) 
	· To discuss what the consequences of the incident are, for example if you have stress symptoms 
· For an official referral to further help 
· To talk to the practice assistant 

	
	Mind Young
Mind Helpline
	· For information, identifiable stories and tips on mental health problems
· For a single-session, anonymous advisory conversation, free of charge





[bookmark: _Toc212806524][bookmark: _Toc235605871]Staff
	
	Who 
	Type of support 

	Internal 
	Your manager 
	First point of contact, for a listening ear, if you are experiencing difficulties in coping with the loss, or for making adjustments to your work, if necessary 

	
	Advisory Team for Concerning or Distressing Behaviour (AZG) 
	For advice on how to approach the situation, for example if you have doubts about appropriate steps within the protocol 

	
	Student psychologist 
	For advice on counselling students at times of grief, and if you have doubts about appropriate steps within the protocol 

	
	Study adviser 
	If you are worried about a student, in order to look together at possible next steps 

	
	Occupational physician (‘university doctor’) / In-house Welfare Team (BMW) / In-house Support Team (BOT; pilot in FGGA)
	This is possible if you have been referred by your manager, if the loss is causing you health problems and/or restricting your capacity for work 

	
	Confidential counsellor 
	For a listening ear, offered by someone who is outside the organisation but knows the organisation 

	External 
	Victim Support
	· To talk to someone about what you experienced, from the emotional, practical and legal points of view 
· For contact with peers with a similar experience 

	
	113 
	· Speak to someone (anonymously) about suicide 
· Stories about the subject

	
	Luisterlijn
	Speak to someone (anonymously) or tell your story (telephone, chat, email), available 24/7

	
	General practitioner (GP) 
	· Advice on consequences of the incident, such as stress symptoms 
· For an official referral for further help 
· To talk to the GP assistant 





[bookmark: _BIJLAGE_4:_HANDREIKING][bookmark: _BIJLAGE_5:_TEMPLATE_1][bookmark: _Toc515858886][bookmark: _Bijlage_5:_Template][bookmark: _Toc212806526][bookmark: _Toc235605872]APPENDIX 3: EVALUATION TEMPLATE
The purpose of the evaluation is to continually refine the protocol, to learn from experiences and to assess whether those affected have further needs, such as aftercare. 
This template provides guidelines for the evaluation, but please feel free to use it in any way you wish.   

	General feedback

	Was the protocol clear and easy to follow?
	Input field
	Were all the parties involved familiar with the protocol?
	Input field
	How would you rate the overall usability of the protocol?
	Input field
	Did the communication run smoothly between the different parties?
	Input field
	Specific protocol steps

	Did you find the protocol steps logical and feasible in practice?
	Input field
	Were any steps missing, or were there any unnecessary parts?
	Input field
	Were there any moments when the protocol did not meet the expectations or needs?
	Input field
	Suggestions for improvement or support

	Which parts of the protocol were most useful?
	Input field
	Which parts could be improved or changed?
	Input field
	Are there any situations or scenarios that are not covered by the current protocol?
	Input field
	Are any additional resources or training courses needed for the team?
	Input field
	Do you have any other comments or suggestions you would like to share?
	Input field
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